
Instructional Technology Dashboard 

2015-2016 
Pewaukee School District will provide classroom environments where students engage in  

collaborative, inquiry-based learning, facilitated by educators who are able to use technology  

to transform knowledge and skills into solutions, new information, and products. 

 

 
 

 

 

 

 

 

 

 

 

 

 

Technology Scorecard 2015-16 
STUDENT LEARNING 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2015-16 PDSA Goal:  By June 
2016, the percent of Gr. 8 
students (Class of 2020) 
scoring in the combined 
Advanced (401-500) and 
Proficient (300-400) 
categories of the Digital 
Citizenship module will 
increase from 62% to 70%, as 
measured by the 21st Century 
Skills Assessment. 
 

Advanced Proficient Basic Below Basic 

Fall 2014 5 29 64 1 

Spring 2015 16 46 36 2 

Winter 2015 21 66 12 0.5 
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ACMS 21st Century Skills Assessment 
Digital Citizenship Module 
Class of 2020 

By June 2016, the percent of 

students enrolled in the 21st 

Century Technology Skills 

course (new required course at 

ACMS), scoring in the combined 

Adv./Prof. category (technology 

proficiency assessment) will 

increase from 34% to 65%, as 

measured by the 21st Century 

Skills Assessment. 

Advanced Proficient Basic 
Below 
Basic 

21st CSA Pretest 4.2 29.4 65.2 1 

21st CSA Posttest 9.7 44.5 45.6 0 
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ACMS 21st Century Skills Assessment 
Overall Exam Score 
21st Cent. Tech Skills - Semester 1 

By June 2016, the percent of 

students enrolled in the 21st 

Century Technology Skills course 

(new required course at ACMS), 

scoring in the Advanced category 

will increase from 4% to 7%, as 

measured by the 21st Century 

Skills Assessment. 

As of 3/2/16, the chart above represents data from Semester 1 only. 



Technology Scorecard 2015-16 
PEOPLE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technology Scorecard 2015-16 
SERVICE 
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By June 2016, the 

Information Technology 

Dept., will increase end-

user satisfaction with 

"Was the response or 

solution delivered when 

promised?" (Timeliness) 

from 4.15 to 4.20, as 

measured by the District 

Services Survey (Studer 

Education). 

By June 2016, the 

percentage of teachers 

participating in 9 or 

more hours of school-

sponsored PD 

(technology-related) will 

increase from 50% to 

55%, as measured by 

the Clarity Survey. 

Accessibility Accuracy Attitude Operation Timeliness 

Oct. 2014 4.4 4.4 4.5 4.2 4.1 

Feb. 2015 4.4 4.3 4.4 4.2 4.2 

May-15 4.7 4.5 4.6 4.6 4.2 

Oct. 2015 4.6 4.5 4.6 4.4 4.1 

Feb. 2016 4.7 4.7 4.7 4.6 4.5 

Target  4.5 4.5 4.5 4.5 4.5 
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Pewaukee School District 
Studer Education 
District Services Survey 

Over 33  17-32 9-16 1-8 None 

Fall 2014 11 19 17 46 7 

Spring 2015 7 14 29 46 4 

Fall 2015 7 11 28 47 7 
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Pewaukee School District 
Clarity Survey 

Teacher reported time spent per year in school-sponsored PD 

By June 2016, the 

percentage of students 

(grades 5-12) with 

laptop insurance will 

increase from 34% to 

40%, as measured by 

laptop purchase logs. 

June 2015 

34% 

Oct.  2015 Feb. 2016 

41% 42% 



 

Technology Scorecard 2015-16 
RESOURCES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By June 2016, the yearly 

average for time to 

resolve IT work tickets 

will decrease from 69 

hours to 60 hours, as 

measured by the online 

HelpDesk service. 
Sept. 
2015 

Oct. 
2015 

Nov. 
2015 

Dec. 
2015 

Jan. 
2016 

Ave. time to resolution 
YTD 

107 98 89 78 71 

Ave. time to resolution 
Monthly 

70 89 60 35 34 

Taget (# of hrs.) 120 120 100 60 60 
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Pewaukee School District 
Average Time to Resolve IT Work Requests 

By June 2016By June 2016, the 

EdTech coaches will engage an 

additional 10 teachers (beyond 

EE support) in active coaching 

support, as measured by 

monthly coaching logs. 
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